
Integrating Enhanced Patient Communication 
Into Your Practice
Patients are more likely to follow through if they understand your solutions and feel that their needs are being met. 

Enhancing how you communicate with patients is one essential part to healthcare. The other is understanding and improving how you engage 
with patients to ensure that everyone in your o�  ce is working toward the same goal. To support the ECP’s prescription, sta�  members have 
an opportunity to play a role in 3 areas: Prime,1 Hando� ,2 and Reinforce.3

Prime Patients for the Conversation1,4 Reinforce the Solution3

Use questions and statements to build 
rapport and trust

Get patients to think about their concerns 
and needs

Help patients to open up to new possibilities 
that may help meet their vision needs

Reiterate what the ECP has prescribed
to make the case for why this is a good 
choice for the patient

Handle any objections

Ask for the patient to make a commitment 
to ordering the lenses

Techniques for Sta�  to Enhance Patient Communication
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Going forward, what changes can your o�  ce make to demonstrate your commitment to enhancing communication 
with patients?

Enhancing the Patient Experience

Who do your patients come into 
contact with at each point?

What can each sta�  member do to 
improve communication at each point?
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Uncover Your Patients’ 
Unique Needs

Paint a Picture of 
Excellent Vision

Prescribe a Strong,  
Relevant Solution

Check-in/Waiting area 


